éec;i§.n B: = ke -
Two-day training
programme (Day 1)

@ Save the Children



N qmoo&m$°39839®é(ooogeﬂs)

@ Save the Children



Aim of training

To empower participants with
skills and knowledge to give
children and families
psychological first aid

Section B:
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Save the Children — who we are

We work in more than 120 countries. We save children’s
lives. We fight for their rights. We help them fulfil their
potential.

Our vision Is a world in which every child attains the
right to survival, protection, development and
participation.

Our mission Is to Inspire breakthroughs in the way the worl

treats children, and to achieve immediate and lasting /
SEenncial 1IN thei :

@ Save the Children
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>

Dual mandate organisation: We
work with development and in

Four priority strategic themes
— the Global Initiatives: Health
and Nutrition, Child Protection,

d %pl Rights
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A child-safe organisation:

« Child Safeguarding Policy:
Rules for Keeping Children Safe

. Safe programmes and projects
L . Reduce risk of harm
<. _ = =, Code of Conduct for staff

. Addressing violations

« Do no harm

Section B:
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Psychological first aid for

SESSION 2

What Is psychological
first aid (PFA) for
children?

-

" Section B:
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12
Psychological First Aid
(PFA) Is:

, , A description of a humane,
supportive response to a fellow
human being who Is suffering and
who may need support.

» From WHO, War Trauma Foundation and World Vision
International (2011), based on Sphere (2011) & IASC MHPSS
Guidelines (2007)

Section B:
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PFA Involves:

Giving practical care and support that
does not intrude

Assessing needs and concerns

Helping people access basic
needs (e.g. food and water)

Comforting people and helping
them to feel calm

Helping people connect to
Information, services and social
supports

Protecting people from further harm

b4
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PFAIs not...

Something only professionals
can give Professional —

. counselling

A clinical or psychiatric intervention
« (although it can be part of good clinical
care)

Psychological debriefing
Asking someone to analyse what happened to
them or to put time and events in order

R ey

Pressing people to tell you their story

Section B: | ey
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Durmg an emergency situation or immediately
after a crisis event ...

Fo % ... as part of capacity building in disaster
preparedness in emergency prone areas

D during or after a crisis affecting a small
group of children

% ---8S Immediate intervention with children who
have been sexually or physically abused or
neglected

l,.-. >

[,
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Why PFA for children

In crisis events children:
. React and think differently to adults

« Have specific needs according to their ages

« Are vulnerable to adverse effects due to their
physical sizes and social and emotional attachments
to care-givers
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Which children need
PFA ?

Not all children need PFA. Like
adults, some children cope very

well with difficult experiences.

Later today we will explore how
children react to stressful events

and how to identify children who
are in distress and may need

Section B:

@ Save the Children
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Who can provide

DEA )
G. Save the Children’s protection staff

Save the Children partners who
work directly with children: teachers,
educators, social workers, others

Everyone who works to support
children in a crisis situation

Section B:
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Psychological first aid for

SESSION 3

Children’s reaction to
CrISIS

-
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Common reactions of all age groups

Signs of fear that the event will take place

again Worry that their loved ones or they

themselves will
be hurt or separated

Reactions to seeing their community
destroyed Reactions to separation from

parents and siblings Sleep disturbances

Section B:

@ Save the Children
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Cognitive
devﬁlgpngent

\/aAarc
. No or limited language

. Communicate with body
. language Very little or no

understanding of
e an emergency or event

Physical contact = comfort

. Greatest threat to an infant is to be
Sectlon B:

Why ?
y Save the Children
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=== [Wo-year-old Elina was in a car
== accident.
@ (-— She and her father were
2 injured. The other

passengers were unharmed

% but shocked.

For several weeks after the
accident Elina refused to sit in a
car, and she appeared nervous
and agitated when In traffic.

Section B:

@ Save the Children
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Common

reﬁlq;iorgs

\/AArQ
« Cling more to parents

. Regression to younger behavior
. Changes in sleep and eating

. patterns Crying and irritabillity

« Afraid of things that did not
frighten them before

Section B:

@ Save the Children
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Common

reﬁlq;iorgs

W AN\ A2

« Hyperactivity and poor
concentration

Changes in play activity:

-Less or no interest in playing or only for
short periods, repetitive play

- Plays aggressively and in a violent way

More opposing and demanding
than before

Very sensitive to how others

Section B:

@ Save the Children
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Cognitive
devﬁlgrpr@ent

\/RAAIrQ

. Language, but narrow understanding of the world. Everything
IS centred around personal experiences

. Does not understand the consequences of emergencies

. Still fully dependent on parents’ reactions

* Preoccupied by death, but does not really understand that a
dead person never comes back

« ‘Magical’ thinking

Section B:
@ Save the Children
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Case example
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After the Bam earthquake in Iran,
six-year-old Agada’s father was

severely shocked. From being a
gentle, playful father he became
unpredictable, angry and beat
Agada for minor mistakes.

Agada, an otherwise happy and
curious child, was quiet, wept
easily and was clinging to her
mother all day.

One day at bedtime she told
her mother: “I wish that

- \/ e
daddy again. @ Save the Children



26
=208 EEEW (008) caICesn0N0E0E
POD-Lase —396015573 @ﬁﬁﬁein sajjacﬂsj ejsgcgacscog
(4C2008g0 200300D IOV §3tﬁ2@:
ONOD0D0DGEINIVEOND 9$VSH:E 9D GIN!
clclovleeloslclovpliic~plelic!yioppl®
@0308@@(\30080000 colpHelople [0 ole
qgglepies T owptioalon]

cyPQCG006:039IC G200 mGov: salslon
&qoﬁgg&%%esém?lﬁl crlgblévlelopleslgbataloptont

G§OPCINOIDGLOD 0RVIGNOCD FOOWII
ODGSIOFSED M EIVEEIIG|YPOO0D

"Cl3060856050000053200CMBGH|OAD

dcleog|giolonud”
Section B:

@ Save the Children




2
Common

reﬁq];im@s

« Clinging to parents or other adults

. Regress to younger behaviour, e.g. thumb-sucking

. Stop talking

 [nactive or hyperactive
* Do not play or play repetitive games

* Anxious and worry that bad things are going to ha |

Section B:

@ Save the Children
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Common

reﬁcz];imgs

years

« Sleep disturbances, including
nightmares

Changes In eating
patterns Become

easily confused

Are unable to concentrate

well Take on adult roles S
@ Save the Children
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Cognitive
devﬁlppmgnt

\/AArQ

. Still thinking concrete, but also
some abstract and logical
thinking

Deeper understanding of how

things are linked together, such as

cause and effect, risks and
« vulnerabillities

« Interested IN
facts

SectionB: Understand that death Is for
@ Save the Children




29
ooo%@&eooosgqaqp: {g@:m@&
 RENEL
30ICIN «5@:39080@ OD:GSS oﬁ%@:éog optslon

BODORD $C §$e00O(G:E0R:6H

spoogmsg oScx%ﬁoBeocﬁe§oooS
cnmsgcq" § CanS oqu :5C

R epUSoopobagaSe] PR FHUSEE:
*SDGOVIDCOMNE0RZGV] 4P BODOCOEQC:

Jelob/Rlcvolepplecalelatsolopplatavtor Aiet

@ Save the Children



30
Cognitive

devﬁlppmgnt
years

. Understand loss

« Struggle with change

« Divide the world into opposites: good-
evil, right-wrong, reward-punishment

« Still some ‘magical’ thinking

Section B:
@ Save the Children
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e== \\/nenYi was nine years old, she
== was left with her aunt as her
@ 7 — father and mother got divorced
' 19 and both left to work in another
part of the country.

Y1 said:“If | had been a better girl,
my parents would not have been
divorced. | have to work hard In
school so they can be proud of me
and get back together”

Section B:

@ Save the Children
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Common
reia?tlo;[]g
\/RAArQ
- Level of physical activity changes

. Feel and behave

. confused Withdraw from

. Social contact

. lalk about the event in a repetitive

. manner Are reluctant to go to school

Feel and express fear

Section B:
@ Save the Children
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Common

ri’i@tiﬂj’_@

-— — — — o am —

- Negative impact on memory, concentration and
attention

Sleep and appetite disturbances
Aggression, irritability,
restlessness Somatic complaints

« (physical symptoms
related to emotional stress)

Concerned about other affected

Section B:

feelings @ Save the Children
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Cognitive development of
teens:

. Searching for own identity

. Peers more important, although still attached to
. family Understand perspectives of others

. Understand conseguences on self and

. others Growing sense of responsibility

mixed with guilt
and shame

Section B:

@ Save the Children
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Case example

Teen
S

35

When Dieumerci was 13 years old,
his village was attacked by rebels.
Dieumerci’'s parents were killed, but
Dieumerci and his two sisters
managed to hide.They fled, were
picked up by government soldiers
and taken to a camp.

Dieumerci was encouraged to
partici- pate in youth activities, but
refused: "How can | play football
when | am now the man of the
family?”

Section B:
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Common

@ .
reaiEen
Q
- Feel intense grief

« Feel self-conscious or guilt and shame that
they were unable to help those who were hurt

« Show excessive concern about other affected
« persons May become self-absorbed and feel
« self-pity

Changes In interpersonal relationships

Section B:

@ Save the Children
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Common

reaﬁiqggn
Q

« Increase In risk-taking behaviour, self-
destructive behaviour, avoidant behaviour,

aggression

Experience major shifts in their view of the
world A sense of hopelessness about the

. present and
the future

Become defiant of authorities and

Section B:

parents Start to rely more on peers
@ Save the Children
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How children react

On W i
(5 Age developmental stage

How others, especially parents
and care-givers, react

IAJ—. What they have experienced ‘

Nee

e |
G. Past experiences such as abuse,
family violence and neglect
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EXperiences
that affect

el e e

. Loss of one or more family members or
. friends Seeing seriously injured or dead

. bodies

Family members who remain missing
after the event, Iincluding when their

« body has not been recovered, but they
are presumed dead

Section B:

Becoming hurt or sick because of the
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EXperiences
that affect

el e e

« Being unable to evacuate
quickly in a life-threatening
situation

Trapped, delayed evacuation

Loss of home, schooaol,

e LOSS ()f From UCLA Center for Public Health
. Disasters (2006). Listen, protect and
b@{@nglngs _ _ con- nect. Psychological first aid for
 Previous experiences with loss, children, parents and other care-
givers after natu- ral disasters, \
stressful events and other Helping you and your child after .
disasters. - \é‘

difficulties

Section B:
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Psychological first aid for

SESSION 4

ldentifying children
who need PFA, and

PFA action principles é

" Section B:
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Children at high risk of strong
reactions are children who...

. Are separated from their family or care-
« givers Have watched loved ones or others

being hurt or
* killed

« Have been physically

 hurt Feel threatened

Are worried and concerned because their
* parents or care-givers are grieving or
concerned too

Section B:
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Children with obvious signs of distress...

. Have physical symptoms of not feeling well,
such as shaking, headaches, loss of appetite,
aches and pains

Cry a lot
Are hysterical and panicking

Are aggressive and try to hurt
others (hit, kick, bite, etc.)

Cling continuously to their care-givers

\\‘,. - 'H"
. - .\ “ :

@ Save the Children
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Children with obvious signs of distress...

. Seem confused or disorientated

« Appear withdrawn or very quiet with little
Oor N0 movements

« Hide or shy away from other people

. Do not respond to others, do not speak

. at all Are very scared

Section B:
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Action principles for PFA for
children

Look

Adapted from WHO’s Psychological First Aid: Guide for
field workers’

Section B:

@ Save the Children
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» Check for
safety

» Look for children with obvious
urgent basic needs

» Look for children, parents and care-
givers with serious distress
reactions

Section B:

@ Save the Children
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» Approach children and parents
or case-givers who may need
support

» Ask about children and
parents’ or care-givers needs
and concerns

Listen

» Listen to children and their
parents or care-givers, and help
them feel calm

Section B:

@ Save the Children
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» Help children and their families to
address basic needs and access
services

» Help children and their families cope
with problems

» Provide information

p» Connect children and their families
with each other, and with social
support

Section B:

@ Save the Children
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Are reunited with their parents or care-

givers Have their basic needs met
Feel safe and out of danger

Receive support like psychological
first aid for children

Section B:
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Children who may need extra help...

. Remain very distressed

. Maintain dramatic changes in personality and

. behaviour Cannot function daily in their lives

 Feel threatened

« Are at risk of doing harm to themselves or others

If a child Is severely distressed, avoid leaving
him or her alone. Stay with the child until the
reaction has passed or until you can get help

@ Save the Children
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Who do you refer children to
?

[ L

If a child Is Iin severe distress, s/he
should be linked to professional

|_ support. _|

Which options are available in your
area?

Section B:

@ Save the Children
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Psychological first aid for

SESSION 5

Initial contact
with distressed

children é

" Section B:
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Action principles for PFA for
children
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Look

Approaching
children and
families

G' Attend to basic needs

(7
(7

Section B:

Introduce yourself and explain who

you are, what you do and why you
are here

Use the word psychological ‘with
caution

58
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OB Approaching
KOS children and

families

Small
Chlldl’e G’ Sit or squat down next to the

child, so you are at the same level

G’ If appropriate in your culture, touch
the child gently on the hand or
shoulder while you are talking

Section B:

@ Save the Children
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The nitial

conversati

on
Seek information about the C? Listen carefully and stay
situation focused

(7
(7

Be gentle and do not Be respectful and

probe Speak slowly and compassionate Meet the

calmly family with trust
Section B:
@ Save the Children
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The Initial
conversatl
on

I_ *Ask for permission from _I
parents or care-givers before
I_ speaking at length with children _I

*\WWhen does this rule not apply
Section B: P,

@ Save the Children
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The Initial
conversatl
on

F Save the Children ' j

Section B:

NS
@ Save the Children
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The initial
Conversatl

ldentify the most immediate
needs and address these

iInformation Link to

(7
G. Provide accurate
&3

ﬁ Save the Children ' j

ervice providers

Section B:
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Using a

tranSIat Select someone you
trust

Oor

Explain how you would like to communicate

Ensure that the translator is aware of his or

her role Do not criticise, but double check

Be aware of gender issues

A R

Section B:

@ Save the Children
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Gender-awareness

FE _ =

[ L [ L

Try to have a colleague
of the other gender

= | nearby, In case his or

communicating with her support is needed

children and their or is more appropriate

I_ families _I I_ _I

Consider gender
Issues when

Section B:

@ Save the Children
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Psychological first aid for children

Two-day training
programme (Day 2)
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Psychological first aid for

SESSION 7

Communicatl
ng with
children

-

' Section B:

@ Save the Children
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Training schedule Day 2

SESSION efelnplaglsialfer=Nilale R"WVjig
children
SESSION edglileigIaNla
distress
SESSION HEIChIRE:g(oNe-1(:E
givers
SESSION HgEile
e
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OB Good communication
LAl \With children In distress

Help children feel calm

Speak softly and calmly

Sit next to or crouch, so you are at same
level Maintain eye or other contact, if
appropriate Notice non-distressing

things in environment Breathe calmly

W g

Section B:
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Good communication
with children In distress

Be patient. Building trust takes
time

Practise active listening:
Pay attention
Show you are listening
Encourage the child to talk
Respond without judging

Section B:
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Active
liIstenin

g...

C; Validates the child

Enhances mutual
understanding Reduces stress
and tension Encourages

problem-solving Improves

Section B: feelinﬂs of safetx and ho:e
@ Save the Children
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Active
liIstenin
Five d.. 1 Attentive
element focus
E) 7  Paraphrasi
ng
3  Encouragem
ent
A  Questioning and
clarifvina
5 Summarisi

Section B: ng
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Active
listenin
Attentiv J- . Do not talk, just
e focus . Block out any
'-) . distractions Do not
. Interrupt

. Be aware of your body language

Recognise and control your own

Section B: listening
E arrers and emotonal fnggers
@ Save the Children
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Active
liIstenin

Paraphrag 4 %> Repeat key
n; words

LAJ—» Mirror what was said

@ Describe rather than interpret
G' Beware of non-verbal

contradictions

Section B:

@ Save the Children
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Active
liIstenin

g...

|AJ—» Convey warmth and positive
'-) feelings

LA-? Verbal and non-verbal
encouragement

Section B:
@ Save the Children
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Active
liIstenin

Questionitg"' LAJ_' Use open-ended questions. E.g.

g and “Where were you when it

clarifying happened?

|_) LA_T_' Explore topics that are relevant to
the child’s perspective and
experience

@ Avoid probing

Section B:
@ Save the Children
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Active
liIstenin

Summansg G' Reflect what the child has been

ﬁ‘ saying throughout the
conversation

LAJ_’ Identify and reflect important
key points the child has
raised

Section B:
@ Save the Children
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9 Good communication
Listen  with children In distress

o
>
o
>

C? Use triangulation
@ Save the Children
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o’} Good commucation
Eh’'el \With children In

distre<<

G» Connect children and families
with each other

j Provide accurate information
j Help children and families

dCCES

Save the Children (2004), So you want to involve children

In research?
@ Save the Children
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